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Public Notice No. 57/2026 (Port)
Drawback Pendency Clearance Drive - Drawback Mela

Attention of all Shipping Lines, Shipping Agents, Freight Forwarders, Exporters, Customs Brokers and
other stakeholders is drawn to the Trade facilitation Meeting of the PORT Commissionerate, Kolkata
held on 29.09.2026.

All stakeholders are hereby informed that a Special facilitation drive will be conducted by Drawback
(Port) Section in form of “"Drawback Mela”, with the objective to provide a dedicated platform to
exporters and other stakeholders for taking up and resolving their pending issues relating to
Drawback; RoDTEP and ICEGATE/EGM matters.

Date: 19.11.2026 & 20.11.2026
Timing: 09:00 hrs. to 18:00 hrs.

Venue: Drawback Section (Port), Newly Renovated Eastern Wing; 15t Floor; Customs House, Kolkata.
Matters to be addressed:

Pending Drawback claims.

Non-sanction/payment of Drawback.

Issues relating to Drawback Scrolls.

Deficiencies and other procedural matters;

Pending issues relating to RODTEP benefit;

ICEGATE/EGM related discrepancies affecting Drawback/RoDTEP benefits; and
Other related issues falling within the jurisdiction of the Commissionerate.
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Digitally signed by
NASIM ARSHI
Date: 13-11-2026
11:26:46
NASIM ARSHI
PRINCIPAL COMMISSIONER of customs

Customs House, Kolkata

Copy to :

The Chief Commissioner of Customs, Custom House, Kolkata.

All Addl. /3t. Commissioner of Customs (Port), Custom House, Kolkata.

All Dy./Asst. Commissioner of Customs (Port), Custom House, Kolkata.

The Asstt. Commissioner of Customs (EDI), Custom House, Kolkata- For uploading in Kolkata
Customs Website.

Federation of Indian Export Organisation (FIEO).

AG Port — for circulation to all shipping lines.

Calcutta Customs House Agents Association (CCHAA).

SCH - for the Notice Board.
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